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Council of Cooperative Health Insurance

| Circular

Important For all qualified health insurance
companies and accredited health care providers

Referring to the announcement issued by the
Council No. (1288) dated 05/03/2020, which
includes the confirmation of all qualified insurance
companies to ensure that the costs of providing
health care for infectious disease cases that require
isolation are covered in line with the coverage limits
mentioned in the cooperative health insurance
policy. In reference to some inquiries received
regarding the mechanism of dealing with
Coronavirus Disease 19 (COVID-19), we would like
to clarify the following:

First: Refer to the clinical evidence issued by the
National Center for Disease Prevention and Control
(COVID-19 Guidelines V1.1), which serves as a
primary reference for dealing with suspected cases
of laboratory testing, and whose samples are sent to
the central laboratories of the Ministry of Health.
Moreover, it is updated on periodically, in line with
the requirements of the need, and updates can be
followed through the official website for Saudi
Center for disease prevention and control page at
https:/covid19.cdc.gov.sa/ar/home-ar

Second: All qualified insurance companies and
accredited health care service providers in the
private sector are required to take all health
measures related to screening, diagnosis, treatment
and isolation of all cases suspected of infection with
the Coronavirus (COVID-19) from citizens and
residents who have health insurance, and until the
case confirmed from the results according to
laboratory tests. The appropriate medical care is
continued until the completion of its treatment in the
government hospitals designated for that purpose
and strive to transfer these cases as quickly as
possible to it.

Third: All qualified health insurance companies and
accredited health care service providers should
provide the information required for cases that have
been dealt with as suspected cases and provide
them to the Council periodically by communicating
with us through the following email
c19@cchi.gov.sa.

Fourth: The Council, in cooperation with the
relevant authorities, will assess the situation and
update it on a weekly basis.

1335  :Ref./q3,0
»2020/03/15 :Date/x,Lu

Q- |

Aol Laddeg ADGe (el Olsa )i /33l
gl gladlh 8 Sadaiaal!

2020/03/05 5yts (1288) 3, ulomalt (1o yolialt guonidt o1 5yl
Oleid 3ygpas Aajall (oaldl Olso,d Ablss e sl (racaiall o
i1y Fodaad) Bt pedl Sl domiall Zyle,d) @uidS 2 JISE Adais
Oledall 2agiy B ylall Adadill sgus pe GO Loy Jjall comginss
o il BT Jlom ShLasdlu¥l ans 3939 A1 B3ty < SIglalll romia
! Y1 zusgi 39 (COVID-19) Coronavirus Disease 19

BBslt iagl1 30 el (o Byslal) ASalSa ) AT SN pom oy 2H g
1y (COVID-19 Guidelines V1.1) gimalsiy (o1,0¥1 (e
ol Ao giunedl sLEE N O L o holarild dculusi dia yo Wlites aal
B3l3e) Aaslid) dpjm el Syl ) Lgiline Jlusy) @ 1 (6 pimal!
Aalond) Cluatide pa G915 Les (693 JSid Lgule Sl @y « Aouall
ldglt (o sl (52 pold (ol pBgell SIS (o Ol daslin (Sang
dasy 11 e LgimalSag ool ¥1 (1o
.https://icovid19.cdc.gov.sa/ar/home-ar

Zadidl ediey alajell (peslld) Glsm,d Al e Gl s
Liall Gl ¥ 28l 3| Bygpiny polsdl pladll LB (paieliactf
Alidead) OYdl aceand Jially FMally (admdidly jpalls dalaied
i) esally (uidotgadt (oo (COVID-19) Ligygsa (yugyeas ilioils
el Il joglag Wladl dolio) CLll iy (o (el mgat
Rt @i ooy (A pudnol| Ologamal) i g 2001 1ga Lol
Olcaiiuad! 2 Lgindlas JleSinl (ot Aculiad) dodall Aole 31 @undl
OScan Cig gyl (8 O Londl Bs JAU aiully o3I duaiain ol Ao gSntl
PR

Bouidl adieg Aadall pouall (sl Gl oAbl e (ot 1)
lgae ol @3 il Sl dugllagl) Olaglastl jas Gateliacdl
e L ol gl IS (0 (5393 SISty g (ruamall cbagydg oliidl O Lo
. ¢19@cchi.gov.sa : 1t g ,iss ¥ a !

=88 @i () ABMaY! S Cilgamd) ae (3ghallls udomal! dancw :fa,ﬂ,
s gl S8y dole STty




